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At Ballyclare Dental Practice we offer simple, flexible 
ways for you to pay for your dental care. For a 
small monthly payment we will provide you with a 
comprehensive maintenance, prevention and treatment 
programme which will include:

Tailored examination and hygiene appointments •	
Dental x-rays as required•	
Worldwide Dental Accident & Emergency Insurance•	
20% discount•	  on any dental treatment required including 
cosmetic dentistry

WHAT ARE THE BENEFITS TO YOU?
Your dental health is crucial to your general well being and physical 
appearance. Using our Membership ensures that your general dental 
health is taken care of. We will contact you when you are due to attend 
your next appointment. Ensuring the following is taken care of:

Regular dental and oral health checks•	
Screening for oral cancer•	
Optimum dental and gum health•	
Early diagnosis of dental problems•	
Less complex dental treatments and therefore less expensive •	
maintenance costs

Please feel free to speak to your dentist or a member of staff for full 
details on the right plan for you. 

HOW DO I JOIN?
Joining is really simple. All you have to do is complete the direct debit 
mandate and registration form at reception. The monthly amount will 
be collected on the 1st of every month. Direct Debit is simple, safe and a 
great way of budgeting for your essential dental needs and of course you 

are covered by the direct debit guarantee.

WHAT HAPPENS NEXT?
Our dental plan is administered by a local management company Quality 
Plan (NI). When you sign up to our plan you will be given a copy of 
The Key Facts document which covers the key elements of the Dental 
Accident & Emergency Policy which is a mandatory part of our payment 
plan. You should then receive notification from Quality Plan (NI) detailing 
your registration number & when the first payment will be collected 
followed by subsequent payments. Quality Plan (NI) is authorised and 
regulated by the Financial Services Authority.

HOW WILL I RECOGNISE THE PAYMENT ON MY BANK 
STATEMENT?
Your monthly repayment will be shown as Quality Plan (NI). Our dental 
practice name will not appear on your statement as we have contracted 
Quality Plan (NI) to administer our membership plan.

WHO DO I NOTIFY IF MY BANK DETAILS CHANGE?
You should contact Quality Plan (NI) who will liaise with you regarding 
your change in details. Contact details will be provided to you when you 
receive confirmation of your direct debit payment amounts etc.

WHAT HAPPENS IF MY CIRCUMSTANCES CHANGE?
You can give notice to end your contract at one calendar month’s notice 
simply by contacting the practice & Quality Plan (NI).

 A. Ballyclare Dental Practice 
28-30 Rashee Rd, Ballyclare, BT39 9HJ

T. 028 9335 2805  E. info@ballyclaredental.com
W. www.ballyclaredental.com



Our Routine Care Plan



 
 
 
 

 
 
 
 

  

 
 

 
 
 

 
 

 

 

 
 

 

Monthly payment grades are calculated on past 
treatment, current dental health and an assessment of 
your future dental needs. Each patient is individually 
assessed & graded accordingly.

Included in your dental plan:
Clinical Examination appointments as per your personal needs.•	
Oral Cancer Screening•	
Gum Health Check•	
Hygiene appointments as per your personal needs•	
Routine X-Rays where clinically necessary•	
Necessary Fillings•	
Necessary Routine Extractions•	
Preventative Advice for your Teeth & Gums•	
Necessary Routine Root Canal Treatment•	
Crown - Bridge – Veneer – Dentures – Inlays – ( Laboratory fees only •	
are payable )
Worldwide Dental Accident & Emergency Insurance•	

Excluded from your dental plan:
Treatment regarded by us as Cosmetic Dentistry•	
Tooth Whitening•	
Referral to a Specialist Dental Practice•	
Dental Implants•	
Orthodontics•	
Oral Hygiene Products•	

HOW DO I JOIN?
Joining is really simple. All you have to do is complete the direct debit 
mandate and registration form at reception. The monthly amount will 
be collected on the 1st of every month. Direct Debit is simple, safe and a 
great way of budgeting for your essential dental needs and of course you 
are covered by the direct debit guarantee.

WHAT HAPPENS NEXT?
Our dental plan is administered by a local management company Quality 
Plan (NI). When you sign up to our plan you will be given a copy of 
The Key Facts document which covers the key elements of the Dental 
Accident & Emergency Policy which is a mandatory part of our payment 
plan. You should then receive notification from Quality Plan (NI) detailing 
your registration number & when the first payment will be collected 
followed by subsequent payments. Quality Plan (NI) is authorised and 
regulated by the Financial Services Authority.

HOW WILL I RECOGNISE THE PAYMENT ON MY BANK 
STATEMENT?
Your monthly repayment will be shown as Quality Plan (NI). Our dental 
practice name will not appear on your statement as we have contracted 
Quality Plan (NI) to administer our membership plan.

WHO DO I NOTIFY IF MY BANK DETAILS CHANGE?
You should contact Quality Plan (NI) who will liaise with you regarding 
your change in details. Contact details will be provided to you when you 
receive confirmation of your direct debit payment amounts etc.

WHAT HAPPENS IF MY CIRCUMSTANCES CHANGE?
You can give notice to end your contract at one calendar month’s notice 
simply by contacting the practice & Quality Plan (NI).
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